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Terms and Conditions

About These Terms And Conditions

In these Terms and Conditions "we" and "us" meanQNHE Pty Ltd ABN 6209 252 6344 dfinit 16.
Homebush business Park, 378 Parramatta Road, Heméb8W 2140Australia, and "you" means you
customer. These Terms and Conditions together yaitht Order constitute the entire Contract betwesmamu
you for the supply of Products. No other Terms @odditions will apply. The Contract nnot be varied unle
we agree to vary it in writing or by email.

Installation at Address

If a quote by WHOMEncludes installation involving an electrician, theote has taken into consideration
installation address as specified by the custoamal, the approximate time required to complete the JThe
guote assumes all work of which to be performedheyelectrician will only take place at the premisant
under normal circumstances. |If there is insuffitidme to complete the job due to special circamesés—
determined by the electrician — further installatamsts may be incurred, at the customer’s expense.
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oducts listed in a quote by us have beenmenended based upon the purchase order from thencer
information provided by the customer, ptmthe provision of the quotelo the best of our knowledg

. able for the application sjgeti We are not liable for any costs or damages inculry
Sult of missing or incorrefitrmation provided by the customer. Whilst WHONMtzay
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cts pertaining to all quotassb)_ylll perform theuJ required functionality withBrequiring
, unless otherwise spemﬁbkhwever should unforeseen circumstances occung
ibit thexpected functionality of'the produéts (such asr mignal strength throughout i,
e, interference from: applfancesnkerrfé“rehce of signals from neighbouring premisestre - S
tify the problem may be required.tHese g¢icumstances, the customer will be consulted
whether they wish to proceed with purchasing th&aeproducts and installation, at the customer'sn
expense.

Your Rights To Return A Product

If you have changed your mind about the Productade anncorrect choice when placing an Order, you |
14 (fourteen) calendar days from date of receitirggoods, with which to return the goods to WHOMIHe
return address for the products to refund is UGjtHomebush business Park, 378 Parramatta Rt@debus
NSW 214( Australia, unless otherwise stated by WHOME at thme. After this period, sales &
final. WHOME will reimburse your purchase costclexling any software and original delivery charges.

Dead On Arrival Products- " DOA"

A WHOME Prduct is considered DOA if it shows symptoms of ifufe, or is discovered to be broken w
first taken from its packagingA Customer Service member will provisionally detarewwhether the Product
DOA. Where a Product is provisionally determinsdXOA we will arrange to replace the ProduRefund:
will only be offered where a replacement Productneca be provided. If a Product is confirmed \WHOME
Customer Services as requiring replacement, we wibvide you with instructions to perform
replacement. If we deem the Product NOT to be D&AOME may in its absolute discretion refuse to reg
the Product or offer you a refund for the Produdthen a Product is replaced, your replacement Pt
becomes your property and the returned DOA Prolecobomes our propertyWhen a refund is given, t
returned DOA Product becomes our property. WHOM&erves the right to test any returned DOA Pradt
the condition of the Product was misrepresentedsttry the customer, WHOME will impose a0shandlin
and administration fee, as well as the cost inculhg WHOMEto have the product returned by the custo
and the cost to return the Product to the custondre Product will be detained by WHOMImMtil suct
payment is made.



Product Problems After Delivery

The DOA period set by WHOME is 30 (thirty) calendkys of when you received the Produldtyour iterr
arrives DOA or you find a defect arises after dafivand a valid claim is received by Customer Serwithir
the DOA period, contact WHOME whereby we will issga1 with a Return Authorisation Form (RAFY.ou
must print off the form and delivery the form alowgh the defective Product to the address spethigus. If
you lodge a valid claim witus within the DOA period, we will provide you withreply-paid address to vet
the defective Product and the accompanying RKFyou lodge a valid claim with us outside of theéDR
period, it is your responsibility to return the eefive Product and accompanying RAF to us, at
expense. We will then exchange the Productrevipessible, or refund you the purchase price efRhoduc
excluding cost of original deliveryWe will cover the cost of freight to return the lagement Product to yc
within Australia. Our delivery time for replacing Product will be the same a&ated for the origin
Product. Replacement Products are provided wéls#ime Limited Warranty as the returned Product.

RAF Return Authorisation Form - A Must Have

A Return Authorisation Form (RAF) is required fagfdctive and DOA Products being returned to \here
Customer Service has provisionally determined shBroduct is DOA or that a Product is defectivehimitits
Limited Warranty period, Customer Service will issypu with a RAF, which contains a Return Authdits
Number (RAN). Prducts cannot be returned without a RAN. A Prodbougd be returned to WHOMt&ithin
30 calendar days of the issuance of the RAF. AdidBcts must be packed in the original, unmarkedkagioc
including any accessories, manuals, documentatidnregistration that shipped with the ProductMHOME
receives a Product without a RAF, Customer Serwvitieconsider each claim on a case by case basiis
merits. If we deem that the Product should noteHagen returned to us, WHOME will attempt to conten
to resolve the situation, and if the Product ibéareturned to you, you will be responsible fordalivery cost:
VHOME may also impose a $20 handling and aditnation fee.

IS| ng the Return of DOA’ Products

r must contact WHOME by entadrtange for the Product returiive will then emai
urn AuthorisationgForm, (RAR)ishyoutiines thenxecessanyssteps toetum, the defer
d to print off & copy of the RAf—' and:iude itiin the packaglng qf the defeqtlve Plro

| "i | |
ise your rights to return m-defecuve Producthe refund @amount will exclude
urred in relation to the Pradlmnng refunded, regardless of the number of |tem$1€

nded or exchanged. Software apjgitatpurchased from WHOMIEannot be refunded
exchanged.

Arranging a Replacement Product

When we have received a defective or DOA Produchfyou along with a Return Authorigat Form (RAF)
and we have agreed to replace the Product, a Rrofitiee same type with the same Limited Warranity lve
provided to you.The delivery time for the replacement Product wél approximately the same as incurrec
the original Product. Refunds will be issued bgale or a re-credit to your credit card.

Some Products - Manufacturer Only Warranty

Some Products sold through WHOMé#re serviced and supported exclusively by their ufaoturer i
accordance the warranty information praddon the listing. For items advertised and solth wianufacturer
warranty, we would ask you to contact the manufactor supplier in the first instance for replacemer
repair under the warranty terms. If the manufactigr@nable to comply, WHOMBill replace the item or iss
a refund of your purchase price for that item.

Exclusions and Limitations

WHOME is not liable for any damage to or loss of any paogg, data, or other information stored on any a
contained within electronic or computing Produd®ecovery and reinstallation of system and appbo
software and user data are not covered under an®MHE warranty. In relation to any computing met
Product, or any computing hardware Product or camgupart contained within a Product, WHOM#ill not
be responsible for direct, special, incidental @nsequential damages resulting from any bredcharranty o
condition, or under any other legal theory, inchglbut not limited to lost profits, downtime, goadywdamagt
to or replacement of equipment and property, amstscof recovering, reprogramming, or reproducing
program or data stored in or used with WHOM#®oducts supplied to you, and any failure to mamnthe
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ed the original"Product: If adevrincludearinstallation by an electriciane installation co e



confidentiality of data stored on the Product. WHBEpecifically does not represent that it will be eakd
repair any Product under warranty or make a Prodwchange withut risk to or loss of programs or di
Where a computing Product needs to be returnedH®OWE for replacement or a refund, WHOM#IIl in no
manner whatsoever be responsible for any data youleave on the computing Product.

Warranty Period
All products sold carries a 12 months warranty ftbedate of purchase as shown on the invoice

Our Liability

We will not be liable for any loss of income, lasfsprofits, loss of contracts, loss of data ordowy indirect o
consequential loss or damage of any kind howsoawsing and whether caused by tort (including rysgice)
breach of contract or otherwiseircluding any information provided via email, oviie phone, in persc
through our website, newsgroup postings or throaigyh other communication meanéll recommendatior
and information provided to you by a WHOME agentoidbe taken at your own rislOur maximum aggrege
liability for any Product supplied to you whethardontract, tort (including negligence) or otheevihall in ni
circumstances exceed the amount payable by yosi ito iespect of the Product(s) in question.

Liability regarding Electricians

Our liability exclusion as specified above alsoeexts to the actions and work performed by any Eégehs
who carry out work in relation to our productall professional electrical work that pertains taqaote will be
carried out by a licensed Electrician, indepenadé WHOME

Data - Use And Protection

acing your Order, you agree that we may stprecess and use data collected from your OrdemFor

f essing your Order. If you sticate onthe appropriate section of your Order Form

u also agree that we may ush data, other than credit card details, in otdeprovide

rom time tQ time emoth\WHOME Produgcts thatimay begofinterestitonyobjol A==y
ed through m dlums such asmﬂmhly ne\r\(sletter Ifyour do notagree to our gssqc ; .
bvide you with ihformatlon orhert WHOME Products- you should indicate your non-_!
o proprlate section of your C]Fdem' ] !

pes PayPal and Cardlink payment processl’ng whath employ the latest in Sec
L) technology" software for=itsmseections’ with edr customers, WHOMEvill=not [ ———
angamages, consequential losses (whether directdireat) suffered by a customer wh
credit card is fraudulently used or is used in mauthorised manner.

General

You shall not assign any rights and obligationsaurttiese Terms and Conditions wrestin whole or in pa
without the prior written consent of WHOME. Any wrihorized assignment shall be deemed null and viid.
any provision of these Terms and Conditions is fxgiciny competent authority to be invalid or unecéabl
in whole or in @rt, the validity of the other provisions of thélserms and Conditions and the remainder o
provisions in question shall not be affected thgrdbnder the Trade Practices Act 1974 ("Act"), whenpliec
conditions and warranties cannot be excluded, abjlity in WHOME for breach of such conditions ¢
warranties (other than a condition or warranty iegblby section 69 of the Act) shall be limited.tla¢ optior
WHOME, to the replacement of the Product(s) orrthsupply of the same Product(d)etpayment of the cc
of replacing the Product(s) or of acquiring equivelProduct(s). Neither our failure nor your failure to enfo
any Term or Condition constitutes a waiver of slielhm or Condition. Such failure shall in no wayeaff the
right to later enforce such Term or Condition. WMB reserves the right to change the Terms and Cone
of sale at any time. No WHOME&mployee or agent has the authority to vary anhefTerms and Conditio
governing any sale.

ForceMajeure

WHOME dhall not be liable for any delay in performing any its obligations under these Terms
Conditions if such delay is caused by circumstaheg®nd the reasonable control of WHOME, &dHOME
shall be entitled to a reasonable extension of fon¢he performance of such obligations.

Governing Law
These Terms and Conditions shall be governed bycanstrued in accordance with the laws of N8k sha



be subject to the non-exclusive jurisdiction of toeirts of NSW.
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